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We’re user experience (UX) experts.*

User Experience
Strategy

Strategic Consulting
Discovery
UX Road Maps
User Research
Planning & Metrics

User Experience
Design
Mobile & Web Apps
Complex, Functional Web Sites 
Interface Design (UI / GUI)
Prototypes
Intranets
Wearables

Usability Review 
& Testing
App/Site Reviews
User Testing
Practical Reports
Surveys & Interviews

UX Education
UX Workshops

Agile UX Consulting
Developer Training

Public Speaking

Many firms claim to do user experience. It’s 
usually included in an endless list of other 
services. We’ve been user experience experts 
since long before it became a buzzword.

*



truematter   3      references & clients

Accolades (some of them at least)
“In my experience, there are 
few companies who truly ‘get’ 
interactive. Truematter not only 
understands the medium, they 
made it work for us.”

“Truematter was chosen largely on 
the strength of their experience and 
in their ability to quickly grasp the 
essence of our vision for the finished 
project.”

“Truematter delivered both an 
award-winning website and intranet 
that put us in a league ahead of our 
competitors.”

“We will be releasing the new 
interface in April 2004 and expect 
overwhelming acceptance from 
both existing and future customers.”

“I’ve been involved in a number of 
these kinds of meetings in various 
capacities, and this one was by far 
the most engaging and productive.”  

“Our site is a powerful, compelling 
sales tool.”

“Thanks for your hard work, open 
minds, and easy-to-work-with 
personalities!”

“I NEVER TYPE IN ALL CAPS… BUT 
I AM NOW. I FEEL SOooooOOOO 
MUCH BETTER!!!!”
 
“You helped open a beautiful can of 
worms, all edible.”

“Beautiful site and an awesome 
launch. Well done, and thank you for 
the incredible work.”

“Everybody wants to be us!”  

“They said our site is hands-down 
the best site in our industry and one 
of the best they had ever seen! yay!” 

“Really excited how great you all 
have made us look.  It sets us apart 
from peers, what you’ve done.  
Thank you!”

“This is the biggest thing to happen 
to us in many years!”

“Thank you for loving our museum 
as much as we do!”

“Wow... Mobile site is absolutely 
gorgeous! Looks and performs 
phenomenally well! Not that we’d 
expect any less, but just Wow!”

“Can I say again how easy it is to 
work with you? You guys are so 
good at what you do.”

“I LOVE [this web app]—I go to bed 
and have good dreams about it. It is 
the BEST system I have ever used in 
my life! You hit an all-century home 
run with it!”

“Thank you for creating the most 
dynamic, beautiful and fun website I 
have ever seen!!”

“We are singing your praises!  : )” 

“Thanks again, guys! You always 
exceed expectations! Seriously—
very impressed!”

“We owe you big time! Thanks, and I 
remind [the CEO] every week of your 
awesomeness.”

“This is the most amazing thing 
ever! I’m very impressed!”

“I can tell you that hands down 
truematter is my best vendor.”  

“We presented today. It was 
awesome, crowd was blown away!
Crushed it.”

“What we demand a website do for 
us is pretty intense.  The folks at 
truematter are attentive, creative, 
resourceful, supportive, and just 
downright great to work with!”

“Truematter has ALWAYS done what 
they said they were going to do 
and solved problems that we didn’t 
think were solvable. “ 

“I can’t imagine there’s another 
company out there that could do for 
us what truematter does!”

“Have I told y’all how much we LOVE 
the new Admin?? Oh my goodness, 
in about 10 minutes I made changes, 
rearranged information, and 
updated content. It was incredible! 
Thanks!!!”

“In fact, the design and layout of 
[our app] is so intuitive, pharmacists 
and technicians testing the 
new system were able to begin 
processing prescriptions BEFORE 
they received any training.”

“A very, very big thank you 
for knocking this out of the 
park and for the sleek, smart 
design. Outstanding job, and 
congratulations on earning a new 
long-term client. Everyone is thrilled 
with you guys.”

“I am very proud of the impact [our 
new app] will have to making us 
best-in-class.”
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Regency Corporate Website
RegencyCenters.com

A full user experience redesign, from discovery through development.

People-Centered and  
Project Driven
Business owners looking for 
property as well as agents, 
investors, retailers, and 
analysts rely on Regency’s 
comprehensive, dynamic, and of 
course easy-to-use presentation 
of more than 420 properties.

“Truematter has the 
unique capability to read 
our minds and convince 
us of what we should 
already know about our 
stakeholders and users.”

— Dale Johnston, Senior Vice President, 
CIO
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Regency Corporate Website
RegencyCenters.com

Almost wholly dynamic, the Regency site displays intricate data and offers 
advanced mapping and search functionality.

Copious, Complex Data
Built on an enterprise CMS 
(Sitefinity), the Regency 
site features custom 
administration. Property 
data maintenance used to 
take days and weeks. Now it 
takes hours and minutes.
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SCE&G
Radical content reduction and a devotion to customers led to dramatically 
simplified site design for this Fortune 600 organization.

Simplicity from 
Complexity
Over the years, the SCE&G site 
had grown exponentially in 
content and page count. We 
ruthlessly culled unimportant 
content in favor of actionable 
tasks pivotal to site users.

We also sought to reforge an 
emotional connection with 
South Carolina, something 
that had been lost in the 
clutter.

“Truematter strikes the right balance of 
‘getting’ our business and making solid 
recommendations based on user input.”

— Troy Stockman, Manager, Interactive Marketing and User Experience
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PSNC Energy
Part energy firm, part natural gas showroom, this site exists to serve bill 
pay as much as it creates a natural place for product discovery.
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SCANA Energy
scanaenergy.com

We reduced the content footprint of this site by 80%+ to better meet 
the task-oriented needs of customers in a highly competitive market.

Modular Design
SCANA Energy needed a highly 
modular, flexible site. In a volatile 
market, they also needed to be 
able to change on a dime. 

We created a site based on strong, 
simple images and content blocks 
that could be mixed and matched 
with ease. Content is strategic and 
action-oriented. The site gets right 
to the point.



work truematter   9      

The edge (SCANA’s Intranet)
We defined and designed SCANA’s intranet based on careful discovery 
and user research.

Empathetic and Easy to Use
Most intranets are badly organized 
afterthoughts. Not so with SCANA. 
We defined and designed their new 
intranet based on careful employee 
and user research. 

The edge is now convenient, helpful, 
and packed with easy-to-find 
information. It’s also a joy to use.
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lexmed.com

Lexington Medical Center
The latest major release of lexmed.com has been rethought from the 
ground up. It has become a standard for regional medical centers.

“We couldn’t imagine a better partner than 
truematter. They always deliver. They go 
above and beyond.”

— Mark Shelley, Vice President, Marketing & Communications
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Lexington Medical Center
lexmed.com

We’re keeping Lexington Medical Center at the forefront of their industry. 

Evolution / 
Revolution
A complete strategic 
content and experience 
redesign, based on real 
user feedback and input.
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EDENS
Based on enriching communities through innovation, design, and passion, 
the EDENS site breaks new ground in the retail development industry.

Break the Mold
Highly functional, user-
tested websites don’t need 
to be plain and boring. They 
can be visually audacious 
and enticing as well.

The EDENS site also happens 
to be fully data-driven and 
administered by a custom-
designed CMS and data 
administration area.

“Incredible work and an awesome 
launch! You’ve set us apart from our 
peers.”

— Kerry Cavanaugh, VP, Marketing
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The Haskell Company  
An international construction and design firm, Haskell lives and breathes 
projects. Their new site puts them front and center.

Follow the Road Map 
We created a UX Road Map for 
Haskell, helping them determine 
their online needs, define project 
scope, and develop requirements. 
We help Haskell gain a new 
perspective on their customers.

Dynamic 
The site is fully data-driven, built on 
an industrial-level CMS, multilingual, 
integrated with CRM tools, and 
driven by user-tested content and 
functionality.
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The Haskell Company  
We simultaneously launched the site in Spanish and English, handling all 
translation, content management, and copywriting.

Content strategy is our thing.
We lead large, complex 
engagements through definition, 
identification, categorization, 
documentation, acquisition, editing, 
authoring, approval, and testing of 
all content...

...in multiple languages.
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First Community Bank
firstcommunitysc.com

We built First Community’s mobile-first site to make online banking easy 
for customers using devices of any size.

Conscientious Content
Simple account details, easy 
access to online banking, and 
custom photography speak 
directly to the people that use it: 
local businesses and residents.
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First Community Bank
firstcommunitysc.com

We crafted a community-focused site that provides “big bank” services to 
local customers.

Online Banking 
without Sacrifice 
Customers do not lose capabilities 
or services when switching to 
First Community from a big bank. 
The redesigned site conveys 
stability and professionalism 
while providing the features users 
have come to expect from online 
banking.
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Children’s Museum of Denver
www.mychildsmuseum.org

Easy-to-find information and a design that captures the wonder of play 
make this site a joy to visit and explore.

Business in the front, 
adventure in the back.
Important information is easy to scan, 
and lives front-and-center so users can 
find visiting information at a glance. That 
frees up the rest of the site to spotlight 
the museum’s hands-on play adventures 
and get users excited to donate, become 
a member, or make a visit.
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Children’s Museum of Denver
www.mychildsmuseum.org

An events system that flaunts all the daily, weekly, and big happenings at 
the museum, without overwhelming visitors. 

Browsing these events is child’s play.
Carefully-organized events make it easy to 
scan what’s happening next, while photos and 
illustrations echo the thrill of play and adventure. 
Selected events are pulled onto the home page 
and related exhibits pages for fast reference, 
reminding visitors that there’s always something 
going on.
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Innovista
We helped the University of South Carolina launch a major research 
campus initiative. 

Extensive Content & 
Interactivity
A corporate recruitment tool, this 
award-winning site was carefully 
designed to promote Innovista 
(UofSC’s ground-breaking, urban 
research campus) as both a future 
vision and a vibrant, present 
reality. Highly useful content and 
eye-opening interactions show 
the depth of the commitment 
behind the initiative.
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Kinetic
A global marketing firm gets an international makeover.

Creative Vision
A firm that helps global 
companies market franchise 
services might not seem 
compelling. But creative 
vision looks beyond the 
obvious. Kinetic crossed global 
boundaries to create business 
value. Great design can be 
applied to any solution.



truematter.com
@truematter

(803) 252–9896
2180 Boyce Street, Suite B
Columbia, South Carolina 29201
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